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Top three take home messages

1. Message 1: You can put lipstick on a pig but it is still a 
pig.

2. Message 2: Just because you have a strong 
relationship with your customers doesn’t mean they 
will pay you.

3. Message 3: Don't lose your sense of humour and don’t 
take criticism to heart if it isn’t what you want to hear, 
everybody is a food critic.
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